








SPSS, and demonstrates how to interpret the results. He discusses
the strengths and limitations of multilevel analysis and explains
specific circumstances in which it offers (or does not offer)
methodological advantages over more traditional techniques.
Over 300 dataset examples from research on educational
achievement, income attainment, voting behavior, and other
timely issues are presented in numbered procedural steps. 

CONTENTS

1. Broadening the Scope of Regression Analysis. 2. The Meaning of
Nesting. 3. Contextual Variables. 4. From OLS to Random Coefficient to
Multilevel Regression. 5. Developing the Multilevel Regression Model. 6.
Giving OLS Regression its Due. 7. Does Multilevel Regression Have
Anything to Contribute? 8. Multilevel Regression Models with Three
Levels. 9. Familiar Measures Applied to a Three-Level Model. 10.
Determining Sample Sizes for Multilevel Regression. 11. Multilevel
Regression Growth Models.

May 2007: 7x10: 428pp
Hb: 978-1-59385-429-4: £47.50 
Pb: 978-1-59385-191-0: £30.00 
60-day examination copy available

Missing Data
A Gentle Introduction
Patrick E. McKnight, George Mason University, USA; Katherine M.
McKnight, LessonLab Research Institute, USA; Souraya Sidani,
University of Toronto, Canada; Aurelio José Figueredo, University of
Arizona, USA

Methodology in the Social Sciences Series

“This book is full of useful information
about methodological and statistical issues
related to missing data. It includes clear
definitions of types of missing data, ways to
reduce their negative effects, and analytical
strategies for maximizing the use of all data
– even partial data – collected in a research
study. A unique strength of the book is its
focus on missing data as a threat to the
validity of a study’s conclusions. Unlike

other sources on missing data analysis, design approaches for
preventing missing data are emphasized. More advanced
statistical approaches to missing data analysis are also described
clearly. This is a valuable, practical resource.” - David
MacKinnon, Department of Psychology, Arizona State University

“This very important, interesting, and well-written book
addresses a serious problem in contemporary social science
research. Statisticians have made considerable progress in
developing methodologies for dealing with missing data.
However, these methods are not well known to social science
researchers or to many graduate students in the behavioral
sciences. This book systematically explores methods for
classification, diagnosis, and prevention of missing data
problems. It provides step-by-step instructions for analyzing data
sets with some observations missing; reviews imputation
methods; and advises investigators on how to report on analyses
when some participants have been lost to follow-up. Overall, this
is an excellent book that will help behavioral science investigators
handle analytical problems for virtually every study they
conduct.” - Robert M. Kaplan, Department of Health Services,
UCLA School of Public Health

While most books on missing data focus on applying
sophisticated statistical techniques to deal with the problem after

it has occurred, this volume provides a methodology for the
control and prevention of missing data. In clear, nontechnical
language, the authors help the reader understand the different
types of missing data and their implications for the reliability,
validity, and generalizability of a study’s conclusions. They
provide practical recommendations for designing studies that
decrease the likelihood of missing data, and for addressing this
important issue when reporting study results. When statistical
remedies are needed – such as deletion procedures, augmentation
methods, and single imputation and multiple imputation
procedures - the book also explains how to make sound decisions
about their use. 

CONTENTS 

1. A Gentle Introduction to Missing Data. 2. Consequences of Missing
Data. 3. Classifying Missing Data. 4. Preventing Missing Data by Design.
5. Diagnostic Procedures. 6. The Selection of Data Analytic Procedures.
7. Data Deletion Methods for Handling Missing Data. 8. Data
Augmentation Procedures. 9. Single Imputation Procedures. 10. Multiple
Imputation. 11. Reporting Missing Data and Results. Epilogue. 

May 2007: 6x9: 266pp
Hb: 978-1-59385-394-5: £41.00 
Pb: 978-1-59385-393-8: £25.95 

FormatEase Version 4.0
Paper and Reference Formatting Software
Guilford Press Software

“I could never have completed my Master’s
degree without FormatEase! Working with a
collaborative online team resulted in people
submitting their inputs in many different
formats. FormatEase ensured that our
papers were in the approved format.” -
Carol Bachmann, Master’s in Management,
University of Phoenix

“With over 1,400 students in our graduate
program, we have found FormatEase to be a

lifesaver for our students. It is user-friendly and saves
considerable time in formatting the references for papers and
dissertations.” - Ronald D. Allen, Director, Center for Counseling
and Family Studies, Liberty University

With many thousands of satisfied users, this popular software is
now in a new version. FormatEase streamlines the task of
formatting academic and professional writing in accordance with
the American Psychological Association (APA) style manual, fifth
edition. Easy to learn, the software quickly and accurately creates
reference entries and citations and adds them to your Microsoft
Word document – just select the reference type needed and fill in
the user-friendly dialog box. Ideal for term papers, theses,
dissertations, articles, and more!

Save even more time with Version 4.0! New features:

• Users can enter information on a source once, and create
multiple reference entries and citations, with minimal retyping

• Users can copy a reference from one document to another- or
create a central reference list and draw on it again and again! 

The reference entry function works in any Word document or
template, so users can create their own report formats or use the
one required by their school. 

January 2007: 6x9: 58pp
CD-ROM + Manual: 978-1-59385-134-7: £22.50 

5www.researchmethodsarena.com



6 www.researchmethodsarena.com

Assessing Performance
Designing, Scoring and Validating Performance Tasks 

by Robert L. Johnson, James A. Penny & Belita Gordon

Contents: 1. An Introduction to Performance Assessment. 2.
Designing the Assessment. 3. Construction of Performance
Assessment Tasks: Elements of Task Construction. 4. Construction
of Performance Assessment Tasks: An Example. 5. Administration.
6. Developing Tools for Scoring. 7. Training Raters and Staff. 8.
Scoring and Monitoring. 9. Forming Scores and Item Level
Analyses. 10. Test-Level Analyses. Glossary. 

November 2008: 6x9: 344pp
Hb: 978-1-59385-989-3: £38.00
Pb: 978-1-59385-988-6: £24.50

Transformative Research and Evaluation
by Donna M. Mertens

December 2008: 6x9: 394pp
Hb: 978-1-59385-985-5: £37.50
Pb: 978-1-59385-302-0: £26.00

The Theory and Practice of Item Response Theory
by R.J. de Ayala

Methodology in the Social Sciences Series

September 2008: 7x10: 428pp
Hb: 978-1-59385-869-8: £43.50

Evaluation in Distance Education and E-Learning
The Unfolding Model

by Valerie Ruhe & Bruno D. Zumbo

October 2008: 6x9: 276pp
Hb: 978-1-59385-873-5: £43.50
Pb: 978-1-59385-872-8: £24.00

Also Available

Coming Soon!

Dyadic Data Analysis
By David A. Kenny, Deborah A. Kashy & William L. Cook
Foreword by Jeffrey A. Simpson

Methodology in the Social Sciences Series

September 2006: 6x9: 443pp
Hb: 978-1-57230-986-9: £35.00 

Confirmatory Factor Analysis for Applied Research
By Timothy A. Brown

Methodology in the Social Sciences Series

May 2006: 6x9: 475pp
Hb: 978-1-59385-275-7: £50.00 
Pb: 978-1-59385-274-0: £33.00 
60-day examination copy available

Multiple Case Study Analysis
By Robert E. Stake

November 2005: 6x9: 342pp
Hb: 978-1-59385-249-8: £45.00 
Pb: 978-1-59385-248-1: £25.00 

Fundamental Issues in Evaluation
Nick L. Smith, Syracuse University, USA
Paul R. Brandon, College of Education, University of Hawaii at Manoa,
USA (Eds.)

“A first-rate examination of theories, methods,
and practices in contemporary evaluation, this
book is a necessity for the library of any
professional evaluator and is equally valuable
for graduate study. It offers outstanding
consideration of enduring, important questions
surrounding stakeholder involvement, diverse
participation, social justice, and appropriate
methodologies. Chapter authors are writing ‘at
the top of their game,’ and almost every chapter

is clear, eloquent, and about the best statement one could find on the
issues. Smith and Brandon have brought together a timely book of
enormous value, one that will join other classics in our field. Treat
yourself to excellence and get a copy today!” - Lois-ellin Datta,
President, Datta Analysis, Waikoloa, Hawaii

“Evaluation is a very young and fast-growing discipline that has
developed and adapted through constant reflection on its purposes
and methods. The contributors to this volume have accelerated this
ongoing process of reassessment. They have made the key issues
facing evaluators explicit and tangible, and have provided theoretical
and practical lenses through which evaluation professionals can
envision and engage in productive conversations about their roles
and approaches.” - Lorna M. Earl, Co-founder, International Centre
for Educational Change, Ontario Institute for Studies in Education,
University of Toronto

Providing state-of-the-art perspectives on what evaluation is, its
purpose, and how to ensure it is done well, this book brings together
major evaluation researchers from a variety of social and behavioral
science disciplines. Each chapter identifies a fundamental issue facing
the field today; considers its implications for theory, method,
practice, or the profession; and explores one or more approaches to
dealing with the issue. Among the topics addressed are the nature of
expertise in evaluation, how to build a better evidence base for
evaluation theory, promoting cultural competence in evaluation, how
to synthesize evaluation research findings, ways to involve
stakeholders in decision making, and much more.

CONTENTS

Smith, Fundamental Issues in Evaluation. Part 1. Issues of Theory. Schwandt,
The Relevance of Practical Knowledge Traditions to Evaluation Practice.
Mertens, Stakeholder Representation in Culturally Complex Communities:
Insights from the Transformative Paradigm. Part 2. Issues of Method.
Droitcour, Kovar, Multiple Threats to the Validity of Randomized Studies.
Labin, Research Synthesis: Toward Broad-Based Evidence. Mark, Building a
Better Evidence Base for Evaluation Theory: Beyond General Calls to a
Framework of Types of Research on Evaluation. Part 3. Issues of Practice.
Cousins, Shulha, Complexities in Setting Program Standards in Collaborative
Evaluation. Ayala, Brandon, Building Evaluation Recommendations for
Improvement: Insights from Student Formative Assessments. Part 4. Issues of
the Profession. Mathison, What is the Difference between Evaluation and
Research - and Why Do We Care? Johnson, Kirkhart, Madison, Noley,
Solano-Flores, The Impact of Narrow Views of Scientific Rigor on Evaluation
Practices for Underrepresented Groups. Kawakami, Aton, Cram, Lai, Porima,
Improving the Practice of Evaluation through Indigenous Values and
Methods: Decolonizing Evaluation Practice – Returning the Gaze from
Hawai‘i and Aotearoa. 

January 2008: 6x9: 245pp
Hb: 978-1-59385-604-5: £37.50 
Pb: 978-1-59385-342-6: £24.00 
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Evaluation Ethics for Best Practice
Cases and Commentaries
Michael Morris
University of New Haven, USA (Ed.)

“A thoughtful, thorough approach. The
book is well written, covers very important
topics in the area of evaluation and
assessment, and uses a creative approach to
identify salient ethical issues in evaluation.”
- John H. Schuh, Distinguished Professor of
Educational Leadership and Policy Studies,
Iowa State University

“Morris has enlisted a seasoned cadre of
evaluators to reflect on his evocatively

crafted ethical dilemmas. Leaving ponderous prose behind, the
contributors write in an engaging, personal style as they weigh
alternative courses of action in each scenario. The result is a lively
journey through evaluation’s ethical landscape that is also a
genuinely instructive read.” - Jennifer Greene, Department of
Educational Psychology, University of Illinois at Urbana-Champaign

Focusing on ethical challenges in program evaluation, this
innovative book features six case-study scenarios that end at a
point where the evaluator faces a significant decision about how
to proceed. For each case, two distinguished evaluators offer
insights on the best course of action to choose, and why. “What
If?” boxes modify the details of the scenarios, inviting readers to
reflect on whether these changes alter the ethical implications of
the case. Six additional cases are presented with questions that
guide readers to develop their own ethical analyses. The book is
organized to follow the progress of an evaluation, from the entry-
contracting phase through the utilization of results.

CONTENTS

Part 1. Ethics and Evaluation. Part 2. The Entry/Contracting Stage.
Scenario 1: The Coordination Project. Kirkhart, Commentary: Consumers,
Culture, and Validity. Chavis, Commentary: Whose Evaluation is it,
Anyway? What If...? Final Thoughts: The Coordination Project. Scenario 2:
Just Say No? Questions to Consider. Part 3. Designing the Evaluation.
Scenario 1: The Damp Parade? Mark, Commentary: Everybody Talks about
the Weather... Barrington, Commentary: No Rain Today. What If...? Final
Thoughts: The Damp Parade. Scenario 2: What’s Under the Rock?
Questions to Consider. Part 4. Data Collection. Scenario 1: The Folder.
Hendricks, Commentary: Hold ’Em or Fold(er) ’Em? What’s an Evaluator
to Do? Davis, Commentary: Centering the Folder. What If...? Final
Thoughts: The Folder. Scenario 2: Hideout. Questions to Consider. Part 5.
Data Analysis and Interpretation. Scenario 1: Knock, Knock, What’s There?
Cooksy, Commentary: What’s There: Confidence or Competence? Shadish,
Commentary: Interpreting Effects. What If...? Final Thoughts: Knock,
Knock, What’s There? Scenario 2: Things Happen. Questions to Consider.
Part 6. Communication of Results. Scenario 1: Mainstream. Scheirer,
Commentary: Mainstreaming Process Evaluation: Ethical Issues in
Reporting Interim Results. Suarez-Balcazar, Orellana-Damacela,
Commentary: Reporting Bad News: Challenges and Opportunities in an
Ethical Dilemma. What If...? Final Thoughts: Mainstream. Scenario 2:
Whose Voices? Questions to Consider. Part 7. Utilization of Results.
Scenario 1: Nightly News. Leviton, Commentary: Fixing the Spin on
Evaluation. Rallis, Commentary: From Substance Abuse to Evaluation
Misuse: Is There a Way Out? What If...? Final Thoughts: Nightly News.
Scenario 2: Is My Job Done Yet? Questions to Consider. Part 8. Lessons
Learned. Appendix A. The Guiding Principles for Evaluators. Appendix B.
The Program Evaluation Standards, Second Edition. 

November 2007: 6x9: 230pp
Hb: 978-1-59385-570-3: £36.50 
Pb: 978-1-59385-569-7: £23.00
60-day examination copy available

Program Evaluation 
Forms and Approaches, Third Edition
John M. Owen
University of Melbourne, Australia

Foreword by Marvin C. Alkin

“Program Evaluation, Third Edition, has the
hallmarks of thoroughness, insight, and
fluency of other editions, but brings us up to
date with a map of the evaluation territory
that new travelers will find invaluable.” -
Murray Saunders, Vice-President of the
European Evaluation Society

“It is rare to find a book that provides a
nicely organized discussion of the
approaches to evaluation, as well as hands-

on information on managing evaluation, evaluation ethics,
different evaluation philosophies, and utilization of evaluation. I
especially liked the distinction among the various interventions
that are the focus of evaluations, and the charts of the forms of
evaluation. I also liked the focus on planning and diagnostic
evaluation. The graphics are excellent, and Owen makes good use
of inset boxes for examples. I would use the book in an
introductory evaluation class to provide students with a roadmap
of evaluation approaches and techniques and when and why to
use them. This is one of only a few available texts that assemble
techniques and approaches used in various countries across the
world, and thus it should appeal to a wide audience.” - Debra J.
Rog, Center for Evaluation and Program Improvement,
Vanderbilt University

Thoroughly revised to incorporate recent research on evaluation
and new examples of good practice, the third edition of this
highly practical text provides an original framework for planning
and conducting evaluations in real-world educational,
organizational, and social service settings. Owen helps students
and practitioners compare and select from an array of evaluation
approaches, including both quantitative and qualitative methods.
Retaining the issues-driven perspective that made previous
editions so popular, the third edition includes a new chapter on
evaluation management and new sections on negotiation theory,
evidence-based practice, performance auditing and management,
and realistic evaluation. Owen illustrates the evaluation process
using a rich variety of examples drawn from education, social
service, health, and corporate settings in North America and
around the world.
CONTENTS

1. Evaluation Fundamentals. 2. The Nature of Interventions: What We
Evaluate. 3. Focusing Evaluative Inquiry: Evaluation Forms and
Approaches. 4. Negotiation and Evaluation Planning. 5. From Evaluation
Questions to Evaluation Findings. 6. From Evaluation Findings to
Utilization. 7. Managing Evaluation. 8. Codes of Behavior for Evaluators.
9. Proactive Evaluation. 10. Clarificative Evaluation. 11. Interactive
Evaluation. 12. Monitoring Evaluation. 13. Impact Evaluation. 

January 2007: 6x9: 298pp
Hb: 978-1-59385-411-9: £40.00 
Pb: 978-1-59385-406-5: £25.95 
60-day examination copy available



8

Measuring Change in Counseling and Psychotherapy 
Scott T. Meier 
University at Buffalo, The State University of New York, USA

“The strength of this book is that it offers comprehensive and
sophisticated coverage of issues related to psychological testing,
with a special focus on issues related to counseling and
psychotherapy, which makes it unique and valuable. The author
does a very good job of explaining terms and concepts and takes
the reader deep into the very complex and sophisticated world of
psychological testing. I would highly recommend it to colleagues interested in psychotherapy research and empirical
evaluations of psychotherapy services.” - John Suler, Department of Psychology, Rider University

“A cutting-edge text that highlights the theoretical, methodological, and practical differences between traditional
psychological measurement and the measurement of change in counseling/psychotherapy. It is very timely given the

current pressures for accountability.” - David A. Vermeersch, Department of Psychology, Loma Linda University

This book provides researchers, clinicians, and students with a useful overview of the key issues involved in measuring client change
within clinical practice. It reviews the history, conceptual foundations, and current status of trait- and state-based assessment models and
approaches, exploring their strengths and limitations for measuring change across therapy sessions. Particular attention is given to the
critical challenges of interpreting and using measurement and assessment data that can enable the provision of better clinical care and
treatment evaluation. A series of exercises guides the reader to gather information about particular tests and evaluate their suitability for
intended testing purposes.

CONTENTS

1. Introduction and Rationale. 2. A History of Traits. 3. Reliability, Validity, and Systematic Errors. 4. States, Traits, and Validity. 5. Context Effects and
Validity. 6. Nomothetic Approaches to Measuring Change and Influencing Outcomes. 7. Idiographic Approaches to Measuring Change and Influencing
Outcomes. 8. Summary, Integration, and Future Directions. Conclusion.

August 2008: 6x9: 330pp
Hb: 978-1-59385-720-2: £33.00

Also of Interest Also Available
Empowerment Evaluation Principles
in Practice
Edited by David M. Fetterman & Abraham
Wandersman 
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