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	 Achieving 
Excellence in 
Your Coaching 
Practice
How to Run a Highly 
Successful Coaching 
Business
Gladeana McMahon, Personal 

Development and executive coach, Stephen Palmer, Director, 
Centre for Coaching, UK, and Christine Wilding, Independent 
coach and motivational trainer, UK

“... an enjoyable, easy read and highly recommended for anyone 
thinking of going it alone.” - The Psychologist

Achieving Excellence in Your Coaching Practice provides a practical 
and accessible guide to the business skills needed to succeed as 
a self-employed coach. It focuses on every aspect of setting up 
and developing a professional and successful coaching practice, 
including discussion of how to market your business, manage your 
resources, assess risk, and promote a professional image. 
Contents: Introduction. Why Do I Want to be Self-employed? Ways of 
Balancing Your Energy. Expectations and Workload. Making Your Business 
Work. The Characteristics of Success. Business Planning, and Why it is 
Crucial. Reducing Financial Risks. Help Available. Selling Your Services. 
The Right Environment. Managing Your Time and Resources. What Does 
it Mean to be a Professional Coach? Coaching and the Law. Additional 
Record-keeping. 

2005: 248pp. 
Hb: 978-1-58391-895-1: £45.00/$78.95 
Pb: 978-1-58391-896-8: £14.99/$26.95

Series: Essential Coaching Skills and Knowledge

	 Essential 
Business 
Coaching
Averil Leimon, and François Moscovici, 
both at White Water Strategies, London, 
UK, and Gladeana McMahon, Personal 
development and Executive coach, UK 
Essential Business Coaching offers a much-
needed answer to the question of what 
makes a good business coach.

The authors draw on 60 years of combined experience to provide 
an in-depth review of best practice and theory. They provide a 
thorough examination of the changing nature of work, the need 
for new sources of competitive advantage and the benefits of 
investing in coaching. Useful ideas for further reading are found 
throughout, along with numerous examples of real business 
coaching situations. 
Contents: Introduction: Why Do We Need Business Coaching? The 
Theoretical Framework of Coaching. The Practice of Business Coaching. 
Coaching for Specific Business Issues. Conversations with Sponsors. 
Conversations with Clients. Professional Issues in Business Coaching and 
their Solutions. Conclusions: The Future of Business Coaching. Appendices. 

2005: 192pp. 
Hb: 978-1-58391-882-1: £45.00/$80.00 
Pb: 978-1-58391-883-8: £14.99/$26.95

Series: Essential Coaching Skills and Knowledge

Essential Coaching 
Skills and Knowledge 
Series

Series Editors: Gladeana McMahon, Stephen Palmer, 
and Averil Leimon
The Essential Coaching Skills and Knowledge Series 
provides an accessible and lively introduction to key 
areas in the developing field of coaching. Each title in 
the series is written by leading coaches with extensive 
experience and has a strong practical emphasis, 
including illustrative vignettes, summary boxes, 
exercises and activities.

www.routledgementalhealth.com/essential-coaching-skills

	 A Guide to 
Coaching and 
Mental Health
The Recognition 
and Management of 
Psychological Issues
Andrew Buckley, counsellor and coach 
and Carole Buckley, General Practitioner

“Andrew and Carole Buckley have written a thoughtful, highly 
readable and extremely useful book that will help coaches, and others, 
recognise and learn how to manage possible mental health issues. It 
is essential reading for those who have to deal with people who may 
have psychological problems... a must read to de-mystify the stigma of 
mental illness.” - Cary L. Cooper, CBE, Lancaster University, UK

It is vital that coaches have the ability to recognise mental health 
problems in their clients, enabling them to make an informed 
decision about whether coaching is appropriate. A Guide to 
Coaching and Mental Health provides an indispensable introduction 
to the assessment of psychological issues in the context of coaching.

Divided into three sections, the book covers all the legal, ethical and 
practical considerations. Part I, Working on the Boundary, starts by 
exploring the distinction between normal and abnormal behaviour. 
In Part II, What’s Being Said?, the authors introduce fictional case 
studies, which cover a range of possible mental health issues from 
mild depression and anxiety, through to psychoses and potentially 
life-threatening problems. Part III, Categories of Mental Illness, guides 
the reader through the definition and management of the more 
common mental health problems.  

This accessible and jargon-free guide to identifying mental illness 
will prove invaluable for coaches and other related professionals, 
whatever their level of experience.
Selected Contents: Nowers, Foreword. Working on the Boundary. What’s 
Being Said? Categories of Mental Illness, their Definition, Epidemiology and 
Management. 

2006: 264pp. 
Hb: 978-0-415-39458-1: £45.00/$80.00 
Pb: 978-0-415-39459-8: £14.99/$26.95

Series: Essential Coaching Skills and Knowledge
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