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The Series of the Society for Industrial and Organizational Psychology (SIOP)
Series Editor 2003-2008: Robert Pritchard, University of Central Florida, USA
Series Editor 2008-2012: Eduardo Salas, University of Central Florida, USA

Launched in 1983 to make scientific contributions to the field, this series has attempted to publish books on
cutting edge theory, research and theory derived from practice in industrial and organizational psychology,
and related organizational science disciplines.

The goal of the series is to inform and stimulate research for SIOP members (students, practitioners and
researchers) and people in related disciplines including other subdisciplines of psychology, organizational
behavior, human resource management, and labor and industrial relations.

To propose a title, please contact Eduardo Salas (esalas@ist.ucf.edu) or Anne Duffy (email: anne.duffy@
taylorandfrancis.com)

Commitment in Organizations
Accumulated Wisdom and New Directions

Howard J.Klein, The Ohio State University, USA, Thomas Becker, University of Delaware, USA & John Meyer,
University of Western Ontario, London, Canada (Eds.)

“The topic of commitment in organizations has received considerable attention in the organizational
research literature in recent years. Consequently, this book is especially timely, as it brings together in
L) Cegonizationst Fraoers LN one place a comprehensive and sympathetic coverage of the best available thinking and scholarship
on this subject. Additionally, the multiple perspectives brought to bear on this topic provide a special
plus of the book. This volume is definitely essential reading for graduate students or others who want
to acquire in-depth knowledge of the subject matter, and also will be highly useful for those who plan
to undertake their own research in this area.” -Lyman W. Porter, University of California, Irvine
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Commitment is one of the most researched concepts in organizational behavior. This

edited book in the SIOP Organizational Frontiers series, with contributions from many

scholars, attempts to summarize current research and suggests new directions for studies

on commitment in organizations. Commitment is linked to other concepts ie. satisfaction,

||||| \'F"i Ji u*m gl a8l involvement, motivation, and identification and is studied across cultural lines. Both the
e L individual and group levels of building and maintaining commitment are discussed.

CONTENTS:

Series Foreword. Preface. Section 1: The Meaning and Relevance of Commitment. H.J.

Klein, J. C. Molloy & J.T. Cooper, Conceptual Foundations: Construct definitions & theoretical
representations of workplace commitment. J. P Meyer, Commitment in a Changing World of Work. M. Riketta & R.Van Dick,
Commitment’s Place in the Literature. Section 2: Multiple Foci of Commitment. C.Vandenberghe Organizational Commitments.
T.E. Becker, Interpersonal Commitments. M. J. Neubert & C.Wu, Action Commitments. Section 3: Building And Maintaining
Commitments. M. E. Bergman, J. K. Benzer & J.B.Henning,The Role of Individual Differences as Contributors to the Development

of Commitment. S.J. Wayne, J. A-M. Coyle-Shapiro, R. Eisenberger, R. C. Liden, D. M. Rousseau and L.M. Shore, Social Influences. P. M.
Wright & R. Kehoe, Organizational Level Antecedents and Consequences of Commitment. S.A. Wasti & C. Onder, Commitment
across Cultures: Progress, Pitfalls and Propositions. Section 4: Methodological Issues and Challenges. S.Jaros, Measurement

of Commitment. R.J.Vandenberg & L. J. Stanley, Statistical and Methodological Challenges for Commitment Researchers:Issues of
Invariance, Change Across Time, and Profile Differences. Section 5: Integration And Future Directions. T.E.Becker, H.J.Klein & J.P.
Meyer, Accumulated Wisdom and New Directions for Workplace Commitments.

March 2009:6x9: 520pp
Hb:978-1-84872-830-1: £50.00 $89.95
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Team Effectiveness In Complex Organizations
Cross-Disciplinary Perspectives and Approaches

Eduardo Salas, University of Central Florida, USA,
Gerald F.Goodwin, Army Research Institute, USA &
C.Shawn Burke, University of Central Florida, USA (Eds.)

“This comprehensive text provides

a powerful and scholarly overview

of our understanding of team work

in organizations; it is likely to be the

core resource for researchers for the
foreseeable future. Moreover, by offering a
sophisticated understanding of teamwork
in complex settings it clearly identifies

the main challenges for research and
theory. The contributors encompass

I"mpuﬂmxt:ljl}i P.Fﬂﬁhﬂ]-_ the leading US researchers in this field
s of research, guaranteeing a thorough
Eoluanlis Sl # Conglill I, Comalioi # 1, Pl Bl

and authoritative overview of team
effectiveness.”

-Professor Michael West, Aston
University

Over the past 40 years, there has been a growing trend toward the
utilization of teams for accomplishing work in organizations. Project
teams, self-managed work teams and top management teams,among
others have become a regular element in the corporation or military.
This volume is intended to provide an overview of the current state of
the art research on team effectiveness.

CONTENTS

Series Foreword. Preface. Section 1. Setting the Stage. G.F. Goodwin,
C.S.Burke, J.L. Wildman & E. Salas, Team Effectiveness in Complex
Organizations: An Overview. R.L. Moreland & J.M. Levine, Building
Bridges to Improve Theory and Research on Small Groups. E. Salas,
M.Rosen, C.S. Burke & G.F. Goodwin, The Wisdom of Collectives in
Organizations: An Update of the Teamwork Competencies. Section 2.
Cross-Disciplinary Theoretical Perspectives. S. Zaccaro, B. Heinen &
M. Shuffler, Team Leadership and Team Effectiveness. S.W.J. Kozlowski,
D.J. Watola, J.M. Nowakowski, B.H. Kim and I.C. Botero, Developing
Adaptive Teams: A Theory of Dynamic Team Leadership. N.J. Cooke, J.C.
Gorman and L. Rowe, An Ecological Perspective on Team Cognition.
A.C.Edmondson & K.S. Roloff, Overcoming Barriers to Collaboration:
Psychological Safety and Learning in Diverse Teams. C.S. Burke, H.A.
Priest, S. Wooten Il, D. Diaz Granados & E. Salas, Understanding the
Cognitive Processes in Adaptive Multicultural Teams: A Framework. J.R.
Rentsch, L.A. Delise & S. Hutchison, Cognitive Similarity Configurations
in Teams: In Search of the Team MindMeld. L.A. DeChurch & J.E.
Mathieu, Thinking in Terms of Multiteam Systems. PJ.M.D. Essens, A.L.W.
Vogelaar, J.J.C. Mylle, C. Blendell, C. Paris, S.M. Halpin & J.V. Baranski, Team
Effectiveness in Complex Settings: A Framework for Commanders. S.
Mohammed, K. Hamilton & A. Lim, The Incorporation of Time in Team
Research: Past, Current and Future. Section 3. Measurement Tools.
D. Dorsey, S. Russell, C. Keil, G. Campbell, W. Van Buskirk & P. Schuck,
Measuring Teams in Action: Automated Performance Measurement
and Feedback in Simulation-Based Training. K.J. Krokos, D. Baker, A.
Alonso & R. Day, Assessing Team Processes in Complex Environments:
Challenges in Transitioning Research to Practice. Section 4.
Methodological Tools and Developments. P. Foltz & M.J. Martin,
Automated Communication Analysis of Teams. A.J. Slaughter, J. Yu & L.
Koehly, Social Network Analysis: Understanding the Role of Context

in Small Groups and Organizations. W. Zachary, B. Bell & J. Ryder,
Computational Representations and Methods for Modeling Teams.
Section 5. Commentaries and a Summary:The Look Ahead. K.
Smith-Jentsch, Measuring Team-Related Cognition: The Devil is in the
Details. L. Weingart & M. Cronin, Teams Research in the 21st Century:

A Case for Theory Consolidation. E. Salas & J.L. Wildman, Ten Critical
Research Questions: The Need for New and Deeper Exploration.

November 2008: 6x9: 587pp
Hb:978-0-8058-5881-5 : £50.00 $89.95

Work Motivation
Past, Present and Future

Ruth Kanfer, Georgia Institute of Technology, USA, Gilad Chen,
Robert H.Smith School of Business, University of Maryland, USA
& Robert Pritchard, University of Central Florida, USA (Eds.)

“This is a timely and important volume
that presents the latest thinking in
motivation. Every serious motivation
researcher worldwide will want to have
this copy on his or her desk.”
-Michael Frese, past president IAAP,
Univ. of Giessen and London Business
: School
Pask Present and Futyre
1 ' 48| This edited volume in SIOP’s
Organizational Frontiers Series presents
the current thinking and research
on the important area of motivation.
Work Motivation is a central issue in
Industrial organizational psychology,
human resource management and
organizational behavior. In this volume
the editors and authors show that motivation must be seen as a
multi-level phenomenon where individual, group, organizational
and cultural variables must be considered to truly understand it.The
book adopts an overall framework that encompasses “internal” - from
the person - forces and “external” - from the immediate and more
distant environment - forces. It is destined to challenge scholars of
organizations to give renewed emphasis and attention to advancing
our understanding of motivation in work situations.

CONTENTS

Robert D. Pritchard. Series Foreword. Lyman Porter. Foreword.
Section l. Scientific Foundations. Ruth Kanfer, Robert D. Pritchard

& Gilad Chen. 1:The three C's of work motivation: Content, context,

and change. Robert E. Ployhart. 2:The measurement and analysis of
motivation. Reeshad Dalal & Charles L. Hulin. 3:Motivation for what:
The criterion question. Section Il. Motivational Processes. Howard
J.Klein, James T. Austin & Joseph T. Cooper. 4:Goal choice and decision
processes. James M. Diefendorff & Robert G. Lord. 5: Goal striving and
self-regulation processes. 6: Self-regulation and multiple deadline
goals. Terence R. Mitchell, Wendy S. Harman, Thomas W. Lee & Dong-Yeol
Lee. Section lll. Proximal Environmental Influences. Sharon K. Parker
& Sandra Ohly. 7: Designing motivating jobs: An expanded framework
for linking work characteristics and motivation. Gilad Chen & Celile
Gogus. 8: Motivation in and of work teams: A multi-level perspective.
Stephen J. Zaccaro, Katherine Hildebrand & Jonathan Nelson. 9:
Leadership processes and work motivation. Wendy R. Boswell, Alexander
J.S. Colvin & Todd C. Darnold. 10: Organizational systems and employee
motivation. Section IV. Temporal and Distal Contextual influences.
Daniel C. Feldman & Thomas W.H. Ng. 11: Motivation to engage in
training and career development. Connie R. Wanberg & John Kammeyer-
Mueller. 12: Successful Navigation of Career Transitions: Implications
for and from work motivation theory. Ellen E. Kossek & Kaumudi Misra.
13:Non-work influences on work motivation. Miriam Erez. 14: Socio-
cultural influences on work motivation. Section V. Future prospects.
15:Essays from Allied Disciplines. Stephen M. Fiore. Making time for
memory and remembering time in motivation theory. Verlin B. Hinsz.
C.The Social Context of Work Motivation: A Social-Psychological
Perspective. Eduardo Salas, Katherine A. Wilson & Rebecca Lyons. D.
Motivation and expertise at work: A Human Factors Perspective. James
E.Maddux. E. Motivation in health psychology: A Social-Cognitive
Perspective. Gary L.Renz & Richard D. Arvey. F.Law and motivation.
Bruce E. Kaufman. G.Work motivation: Insights from Economics. Ruth
Kanfer, Gilad Chen & Robert D. Pritchard. 16:Work Motivation: Forging
New Perspectives and Directions in the Post-Millennium.

June 2008:6 x 9:680pp
Hb: 978-0-8058-5745-0: £50.00 $89.95
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FORTHCOMING!

Adverse Impact: Implications for Organizational
Staffing and High Stakes Selection

James L. Outtz, Outtz & Associates, Washington, DC, USA
(Ed.)

“This book goes beyond the simplistic
notions that prejudice can explain
adverse impact, that it is enough to
measure subgroup mean differences or
compute adverse impact ratios, or that it
happens only “at-the-front-door”when
employees are selected. The book shows
the complexities of adverse impact and of
understanding it from the perspectives of
psychology theory and of organizational
leadership. It goes far beyond the
concerns of industrial and organizational
psychologists, touching on cognitive,
developmental, social, and educational
psychology. A lot of dissertation topics
can be expected to a arise from reading
this book. It will be cited often in diverse
literatures.”

- Robert M. Guion, Distinguished University Professor Emeritus,
Bowling Green State University

[ ] =" |

Adverse
Impact

This text will be the best single repository for a comprehensive
examination of the scientific research and practical issues associated
with adverse impact. Adverse impact occurs when there is a significant
difference in organizational outcomes to the disadvantage of one or
more groups defined on the basis of demographic characteristics such
as race, ethnicity, gender, age, religion, etc.

This book, based on scientific research, will show how to design selection
systems that minimize subgroup differences.The primary object of this
SIOP series book is to bring together renowned experts in this field to
present their viewpoints and perspectives on what underlies adverse
impact, where we are in terms of assessing it and what we may have
learned (or not learned) about minimizing it.

CONTENTS

Series Foreword. Preface. Section I: Background. 1.Adverse Impact:
History and Evolution. Sheldon Zedeck. 2.An Analysis of Two Methods

for Assessing and Indexing Adverse Impact-and a Disconnect Between
the Academic Literature and Some Practice. Philip Bobko & Phillip L. Roth.
Section ll: Theoretical Perspectives. 3.A Theory of Adverse Impact.
James Outtz & Dan Newman. 4.Revisiting: Intelligence, Adverse Impact, and
Personnel Selection. Harold W.Goldstein, Charles A. Scherbaum & Kenneth P.
Yusko. Section lll: Adverse Impact and Traditional Selection Theory. 5.
How a Broader Definition of the Criterion Domain Changes Our Thinking
about Adverse Impact. Kevin Murphy. 6.What Are the Criteria for Adverse
Impact? Keith Hattrup & Brandon G. Roberts. Section IV: Facets of the
Adverse Impact Problem. 7.Adverse Impact in Employee Selection
Procedures from the Perspective of an Organizational Consultant.

Nancy Tippins. 8.Performance Ratings:Then and Now. Frank Landly. 9.
Perspectives on Adverse Impact in Work Performance: What We Know
and What We Could Learn More About. Patrick F.McKay. 10.Validity, Utility,
and Adverse Impact: Practical Implications from 30 Years of Data. Wayne
Cascio, Rick Jacobs & Jay Silva. 11.Cut Scores and Adverse Impact. Jerard
F.Kehoe. 12.Subgroup Differences on Cognitive Tests in Contexts Other
Than Personnel Selection. Paul Sackett & Winny Shen. Section V: Adverse
Impact from an International Perspective. 13.International Perspectives
on Adverse Impact: Europe and Beyond. Paul Hanges & Emily G.Feinberg.
14. Adverse Impact in South Africa. Hennie Kriek & Kim Dowdeswell.
Section VI: Methods of Reducing Adverse Impact. 15.Balancing
Adverse Impact, Selection Errors,and Employee Performance in the
Presence of Test Bias. Herman Aguinis & Marlene A. Smith. 16.Reductions
in Measured Subgroup Mean Differences:What is Possible? Neil Schmitt

& Abigail Quinn. 17.Decision Aids for Addressing the Validity-Adverse
Impact Tradeoff. Paul R.. Sackett, Wilfried De Corte & Filip Lievens. 18.A Five
Year Journey with Coca-Cola. Irwin L. Goldstein & Kathleen L.Lundquist. 19.
Conclusions. James L. Outtz

September 2009 : 6x9 : 420pp
Hb: 978-0-8058-6374-1: £50.00 $89.95
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Learning, Training, and Development in
Organizations

Steve W.J. Kozlowski, Michigan State University, USA and
Eduardo Salas, University of Central Florida, USA (Eds.)

“Everything you want to know regarding
the scientific principles for effective
training interventions, principles that are
leading edge, questions not previously
asked let alone addressed are here in
this edited book of original chapters
written by the titans in our field. This
book is a dream come true for doctoral
students and faculty who are searching
for worthy ideas in need of research.”
-Gary P.Latham, Rotman School of
Management, University of Toronto

[Seaming:
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This scholarly book in SIOP’s
Organizational Frontier series looks

at research on enhancing knowledge
acquisition and its application in organizations. It concentrates on
training, design and delivery given the changing nature of work

and organizations. Now that work is increasingly complex, greater
emphasis will be on expertise and cognitive skills. Advances in
technology such as computer simulations and web based training are
necessitating a more active role for the learner in the training process.
In the broad context of the organization systems, this book will
promote learning and development as a continuous lifelong endeavor.

CONTENTS

Series Foreword. Preface. Part 1.The Learner, Learning Processes,
and Training Outcomes. Gully, Chen, Individual Differences,
Attribute-Treatment Interactions, and Training Outcomes. Beier &
Kanfer, Motivation in Training and Development: A Phase Perspective.
Salas & Rosen, Experts at Work: Principles for Developing Expertise

in Organizations. Ford, Kraiger & Merritt, An Updated Review of

the Multidimensionality of Training Outcomes: New Directions for
Training Evaluation Research. Part 2. Emerging Issues for Design
and Delivery. Cooke, & Fiore, Cognitive Science-Based Principles for
the Design and Delivery of Training. Mayer, Research-Based Solutions
to Three Problems in Web-Based Training. Cannon-Bowers & Bowers,
Synthetic Learning Environments: On Developing a Science of
Simulation, Games and Virtual Worlds for Training. Bell & Kozlowski,
Toward a Theory of Learner-Centered Training Design: An Integrative
Framework of Active Learning. Part 3.The Organizational Context,
Levels, and Time. Tannenbaum, Beard, McNall & Salas, Informal
Learning and Development in Organizations. Molloy & Noe, “Learning”
a Living: Continuous Learning for Survival in Today’s Talent Market.
Kozlowski, Chao & Jensen, Building an Infrastructure for Organizational
Learning: A Multilevel Approach. Mathieu & Tesluk, A Multi-Level
Perspective on Training and Development Effectiveness. Part 4.
Reflection and an Agenda for the Future. Thayer & Goldstein, Where
Have We Been and Where Are We Going? Salas & Kozlowski, Learning,
Training, and Development in Organizations: Much Progress and a
Peek Over the Horizon.

July 2009 : 6x9 : 448pp
Hb: 978-0-8058-5559-3: £50.00 $89.95

www.psypress.com/siop-organizational-frontiers



The Psychology of Conflict and Conflict
Management in Organizations

Carsten K.W.De Dreu, University of Amsterdam,
Amsterdam, Netherlands & Michele J. Gelfand, University
of Maryland, USA (Eds.)

“This is the definitive source of the state of
the research on conflict in organizations.
The editors, who are leading experts
themselves, chose authors with deep
personal insight into their respective areas.
The result is an integrative treatment

of the antecedents, processes, and
outcomes of conflict at multiple levels
within organizations. The book is timely,
comprehensive, provocative, and will be

a great use to scholars and practitioners
alike.”- Jeanne M. Brett, Northwestern
University

The
Psychology
of Conflict

and Conflict

Management in
Organizations

This new volume in SIOP’s
Organizational Frontiers Series is a state-
of-the-art overview of contemporary
conflict research which aims to place
conflict research and theory squarely within the realm of industrial and
organizational psychology.This volume brings together and integrates
classic and contemporary insight in conflict origins, conflict processes,
and conflict consequences. In addition, it stimulates modeling conflict
at work at relevant levels of analyses: the interpersonal and group,

and the organizational. It is appropriate for scholars and practitioners
in the areas of Industrial Organizational psychology, human resource
management, organizational behavior, applied psychology and social
psychology.

CONTENTS

R.Pritchard, Series Foreword. Part 1. Introduction: Setting the Stage.
C.K.W.De Dreu & M.J. Gelfand, Conflict in the Workplace: Sources,
Functions, and Dynamics Across Multiple Levels of Analysis. D. Jaffee,
Conflict at Work Throughout the History of Organizations. Part 2.
Interpersonal and Group Levels of Analysis. M. Olekalns, L.L. Putnam,
L.R.Weingart, & L. Metcalf, Communication Processes and Conflict
Management. B. Beersma, D.E. Conlon & J.R. Hollenbeck, Conflict and
Group Decision Making:The Role of Social Motivation.S. Schulz-Hardt, A.
Mojzisch & F. Vogelgesang, Dissent as a Facilitator: Individual and Group-
Level Effects on Creativity and Performance. K.A. Jehn, K. Bezrukova & S.
Thatcher, Conflict, Diversity, and Faultlines in Workgroups. J.L. Raver & J.
Barling, Workplace Aggression and Conflict: Constructs, Commonalities,
and Challenges for Future Inquiry. D.G. Pruitt, Conflict Escalation in
Organizations. PE. Spector & V. Bruk-Lee, Conflict, Health, and Well-

Being. Part 3. Organizational Levels of Analysis. B.M. Goldman, R.
Cropanzano, J. Stein & L. Benson, The Role of Third Parties/Mediation in
Managing Conflict in Organizations.J. Olson-Buchanan & W.R. Boswell,
Organizational Dispute Resolution Systems. R. Friedman, L. Hunter
&Y.Chen, Union-Management Conflict: Historical Trends and New
Directions.D.J. Terry & C.E. Amiot, Social Identification Processes, Conflict,
and Fairness Concerns in Intergroup Mergers. Part 4. Commentaries.
K.Smith-Crowe, A.P. Brief & E.E. Umpress, On the Outside Looking in:
Window Shopping for Insights into Diversity-driven Conflict. D.M. Kolb,
Making Sense of an Elusive Phenomenon. PJ. Carnevale, Theory of
Conflict in the Workplace:Whence and Whither. D. Tjosvold, Conflicts in
the Study of Conflict in Organizations.

December 2007:6 x 9:483pp
Hb: 978-0-8058-5516-6: £45.00 $79.95

PUBLISHED TITLES

Perspectives on Organizational Fit

Cheri Ostroff, University of Maryland at College Park, USA
& Timothy A.Judge, University of Florida, USA (Eds.)

June 2007:6 x 9:464pp

Hb: 978-0-8058-5195-3: £55.00 :$95.00

The Psychology of Entrepreneurship

Robert Baum, University of Maryland, U.S.A,

Michael Frese, University of Giessen, Germany

& Robert A.Baron, Rensselaer Polytechnic Institute, U.S.A (Eds.)

July 2006:6 x 9:432pp
Hb: 978-0-8058-5062-8: £45.00 : $80.00

Situational Judgment Tests

Theory, Measurement, and Application

Jeff A.Weekley, Kenexa, U.S.A & Robert E. Ployhart, University of South
Carolina, U.S.A (Eds.)

December 2005: 6 x 9:408pp
Hb: 978-0-8058-5251-6: £45.00 : $80.00

Discrimination at Work: The Psychological and Organizational Bases, Dipboye &
Colella, Texas (2004)

The Dark Side of Organizational Behavior, Griffin/O’Leary-Kelly(2004)
Health and Safety in Organizations, Hofmann/Tetrick (2003)

Managing Knowledge for Sustained Competitive Knowledge, Jackson/Hitt/
DeNisi (2003)

Personality and Work, Barrick/Ryan:(2003)

Emotions in the Workplace, Lord/Klimoski/Kanfer (2002)

Measuring and Analyzing Behavior in Organizations, Drasgow/Schmitt (2002)
Work Careers, Feldman (2002)

The Nature of Organizational Leadership, Zaccaro/Klimoski (2001)
Compensation in Organizations, Rynes/Gerhart (2000)

Multilevel Theory, Research and Methods in Organizations, Klein/Kozlowski
(2000)

The Changing Nature of Performance, llgen/Pulakos (1999)

New Perspectives on International I-O Psychology, Earley/Erez (1997)
Individual Differences and Behavior in Organizations, Murphy (1996)
Team Effectiveness and Decision Making, Guzzo/Salas (1995)

The Changing Nature of Work, Howard (1995)

Personnel Selection in Organizations, Schmitt/Borman (1993)

Work, Families and Organizations, Zedeck (1991)

Organizational Culture and Climate, Schneider (1990)

Training and Development in Organizations, Goldstein (1989)
Productivity in Organizations, Campbell/Campbell (1988)

Career Development in Organizations, Hall (1987)

IN DEVELOPMENT

Error in Organizations

David A. Hofmann, University of North Carolina, USA & Michael Frese,
Justus-Liebig-University of Giessen, Germany (Eds.)

January 2010

Hb: 978-0-8058-6291-1 : £55.00 : $99.95
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