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Essential Coaching Skills  
and Knowledge Series

	 Forthcoming!

101 Coaching 
Strategies and 
Techniques
Edited by Gladeana McMahon, personal 
development and executive coach, UK, 
and Anne Archer, executive coach, group 
facilitator and researcher, UK
101 Coaching Strategies and Techniques 
provides focused, practical strategies to help 

the coach with their work. Each point provides a detailed explanation 
of the strategy together with potential pitfalls and solutions.

Contributors from a range of coaching backgrounds are brought 
together to cover a number of issues faced by professional coaches.

101 Coaching Strategies and Techniques will be a handy reference tool 
for busy coaches; the bite-sized strategies will also provide a useful 
guide for those in training. 
selected Contents: Part I: Confidence Building. Part II: Developing as a 
Coach. Part III: Developing Specific Skills and Strategies. Part IV: Focus on the 
Future. Part V: Group Coaching. Part VI: Problem Solving and Creativity. Part VII: 
Relationships. Part VIII: Self Awareness. Part IX: When a Client Gets Stuck.
March 2010: 256pp. 
Hb: 978-0-415-47333-0: £50.00/$84.95 
Pb: 978-0-415-47334-7: £16.99/$30.95

Series: Essential Coaching Skills and Knowledge

	 New!

Essential Life  
Coaching Skills
Angela Dunbar, Managing Director, Dunbar 
Training and Development Consultancy, UK
“This is a refreshing new take on areas which 
have been explored in other books... this book 
provides an entertaining and easy to follow 
guide to what coaching is, what it does, how it 
works and where to go for the next stage of the 
journey.” - Carol Wilson, From the Foreword

Essential Life Coaching Skills provides a comprehensive guide to the 
complete range and depth of skills required to succeed as a life coach.

Angela Dunbar uses theoretical background alongside practical 
examples to provide a clear understanding of what makes a successful 
life coach. This book focuses on seven essential skill sets that are 
necessary for effective life coaching, with each chapter giving 
specific examples of how these skills are used in life coaching, and 
how they can be developed and improved. The book also includes a 
comprehensive, current overview of life coaching processes, practices 
and issues, from both the coach and client perspectives.

Essential Life Coaching Skills will be ideal reading for new and existing 
life coaches who wish to find ways to enhance their competence and 
ability. It will also be of use to therapists and counsellors looking to 
expand into coaching.
Contents: Wilson, Foreword. Life Coaching in the UK – The Story So Far. 
Providing a Life Coaching Service. Life Coaching Case Studies. The Life 
Coaching Process. Skills Within the Wider Context. Relationship Building 

Skills. Listening Skills. Questioning Skills. Intuitive Skills. Challenging Skills. 
Motivating Skills. Marketing Skills. The Difference Between Life Coaching and 
Therapy. Developing Your Skills. 

August 2009: 216pp. 
Hb: 978-0-415-45896-2: £50.00/$84.95 
Pb: 978-0-415-45897-9: £16.99/$30.95

Series: Essential Coaching Skills and Knowledge

	 A Guide to Coaching 
and Mental Health
The Recognition  
and Management of  
Psychological Issues

Andrew Buckley, and Carole Buckley
It is vital that coaches have the ability 
to recognise mental health problems in 
their clients, enabling them to make an 
informed decision about whether coaching 

is appropriate. A Guide to Coaching and Mental Health provides an 
indispensable introduction to the assessment of psychological issues 
in the context of coaching.  
2006: 264pp.  
Hb: 978-0-415-39458-1: £45.00/$80.95 
Pb: 978-0-415-39459-8: £16.99/$30.95

	 Achieving Excellence 
in Your Coaching 
Practice
How to Run a Highly 
Successful Coaching 
Business

Gladeana McMahon, Stephen Palmer,  
and Christine Wilding

Achieving Excellence in Your Coaching Practice 
provides a practical and accessible guide to the business skills needed 
to succeed as a self-employed coach. It focuses on every aspect of 
setting up and developing a professional and successful coaching 
practice.
2005: 248pp.  
Hb: 978-1-58391-895-1: £45.00/$80.95 
Pb: 978-1-58391-896-8: £16.99/$30.95

	 Essential Business 
Coaching
Averil Leimon, Gladeana McMahon, and 
François Moscovici
Essential Business Coaching offers a much-
needed answer to the question of what 
makes a good business coach. The authors 
draw on 60 years of combined experience to 
provide an in-depth review of best practice 
and theory.
2005: 192pp.  
Hb: 978-1-58391-882-1: £45.00/$80.95 
Pb: 978-1-58391-883-8: £16.99/$30.95
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		  Routledge Recommends!

The Psychology of 
Executive Coaching
Theory and Application

Second Edition

Bruce Peltier, in private practice,  
San Francisco, USA

“This is a rich, comprehensive book for 
executives as well as their coaches. I 
strongly recommend this text for any 

executive interested in understanding and enhancing innovation in 
a good or bad economy.” - William H. Roedy, Chairman and Chief 
Executive, MTV Networks International

“This new edition provides the conceptual basis for effective coaching 
and consulting. The first edition became a classic. This one is even 
better, with four new chapters, plus outcome data from recent 
research on the effectiveness of coaching methods as perceived 
by executives and managers. A must read.” - Wilbert (Skeeter) 
McClure, Organizational Consultant; Olympic Gold Medalist, Boxing, 
Rome (1960)

With the first edition of this text, Peltier drew on his extensive 
experience in both the clinical and business worlds to create 
a comprehensive resource that brought psychological and 
coaching concepts together. It quickly became a practical and 
invaluable guide for both mental health practitioners looking to 
expand their practice into coaching and business professionals 
interested in improving their own coaching skills. In this 
updated edition, topics reflect the latest developments in the 
field of executive coaching. Peltier describes several important 
psychological theories and how to effectively translate them 
into coaching strategies; essential business lessons in leadership, 
marketing, and the corporate viewpoint.  
Contents: Introduction. Assessment. Developmental Psychology and 
Adult Development. The Psychodynamic View. Behavioral Concepts. 
The Person-centered Approach. Cognitive Psychology and Cognitive 
Therapy. Family Therapy and Systems Thinking. The Existential Stance. 
Social Psychology and Coaching. Hypnotic Communication. Emotional 
Intelligence. Lessons from Athletic Coaches. Coaching Women. 
Psychopathology. Leadership. Workers, Managers, and Leaders. Ethics in 
Coaching. Making the Transition.  

September 2009: 472pp. 
Pb: 978-0-415-99341-8: £22.00/$37.95

60-day examination copy available

	 Handbook of  
Coaching Psychology
A Guide for Practitioners
Edited by Stephen Palmer, Director, Centre 
for Coaching, UK, and Alison Whybrow, 
Independent Consultant and Director,  
Vedere Partnership, UK
“Stephen Palmer and Alison Whybrow have 
produced a seminal and very significant 
Handbook of Coaching Psychology.  
They have brought together leading figures 

in this growing and important field, highlighting the various forms of 
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coaching and their impact. This is a ‘must buy’ for anybody interested in 
coaching psychology... it will become the coaching bible for the field.”  
- Professor Cary L. Cooper, CBE, Lancaster University, UK

The Handbook of Coaching Psychology provides a clear perspective on 
this emerging area of professional practice. The book begins with a 
mixture of personal and factual narratives on the historical and current 
context of coaching and coaching psychology. Stephen Palmer, 
Alison Whybrow and leading coaching psychologists and coaches 
outline recent developments in the profession, providing the reader 
with straightforward insights into the application of eleven different 
psychological approaches to coaching practice.

The Handbook of Coaching Psychology is an essential resource for 
practising coaching psychologists, coaches, human resource and 
management professionals, and those interested in the psychology 
underpinning their coaching practice.
selected contents: Coaching Psychology: An Introduction. Part I: 
Perspectives and Research in Coaching Psychology. Part II: Coaching 
Psychology: Approaches. Part III: Understanding Relationships, Diversity and 
Development in Coaching and Coaching Psychology. Part IV: Sustainable 
Practice. 

2007: 488pp. 
Hb: 978-1-58391-706-0: £65.00/$116.95 
Pb: 978-1-58391-707-7: £24.99/$44.95

Backlist Book 

Executive Coaching
The Essential Guide for Mental 
Health Professionals
Len Sperry
Hb: 978-0-415-94613-1: 2004: 224pp. £26.99/$38.95

for further books by Len Sperry please see 
pages 16, 20
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Eva Kneissl, Area Sales Representative
(Maternity leave cover for Gabriela Mauch)
Mobile: +49 (0) 17 3905 9469
Email: eva.kneissl@informa.com

Spain, Portugal and Italy 
Philip Veysey, Area Sales Manager
Tel: +34 91 700 0688
Fax: +34 91 141 2304
Mobile: +34 68 777 3678
Email: philip.veysey@informa.com

Eastern Europe 
(Humanities and Social Sciences)
Marek Lewinson
Bohaterewicza 3/45, 03-982 Warsaw, Poland 
Tel/Fax: + 48 (0) 22 6714819
Mobile: +48 (0) 602 707 037
Email: mlewinso@it.com.pl 
and (Science and Technology)
Radek Janousek
Pod Nouzovem 972/21 
19700 Prague, Czech Republic 
Tel: + 42 (0) 286 584 9888
Mobile: +42 (0) 602 294 014
Email: radek@mareklewinson.com

European Enquiries
Lucy Astone
International Sales Support Coordinator
Milton Park Sales Office
Tel: +44 (0) 20 7017 6149
Fax: +44 (0) 20 7017 6748
Email: lucy.astone@informa.com

South Asia
Ryan Cooper
Area Sales Manager
Milton Park Sales Office
Tel: +44 (0) 20 7017 6113
Fax: +44 (0) 20 7017 6748
Email: ryan.cooper@tandf.co.uk

India
Pankaj Bhardwaj 
Taylor & Francis Books India Pvt Ltd
912 Tolstoy House, 15-17 Tolstoy Marg
New Delhi – 110001
Tel: +91 (0) 11 23712131 / 23351453
Fax: +91 (0) 11 23712132
Email: tandfindia@airtelbroadband.in

Pakistan
M. Anwer Iqbal
Book Bird, Mian Chambers, 3 Temple Road
PO Box 518, Lahore, Pakistan
Tel: +92 42 636 7275
Fax: +92 42 636 1370
E-mail: bookbird@brain.net.pk

Sri Lanka
Nirosha Saravanapavan
Mobile: 0094 714 750911
Email: niroshas@sltnet.lk

Japan
Hans Van Ess, Book Sales and Marketing Executive 
Taylor and Francis Group 
7F Koshin Bldg. 2-23-4 Kanda-Jimbocho, 
Chiyoda, Tokyo 101-0051, Japan
Tel: +81 (0) 35848 7061 
Mobile: +81 (0) 80 5426 3552 
Email: hans.vaness@informa.com

United Publishers Services Limited
Tel: +81 (0) 3 5479 7251
Fax: +81 (0) 3 5479 7307
Email: info@ups.co.jp

Editorial Office:
Takahiko Kaneko
Tel: +81 (0) 3 5296 9186
Fax: +81 (0) 3 3252 1822
Email: edsynapse@nifty.ne.jp

Korea
Se-Yung Jun
ICK (Information & Culture Korea)
473-19 Seokyo-Dong, Mapo-Ku, Seoul,  
Korea 121-842
Tel: +82 2 3141 4791
Fax: +82 2 3141 7733
Email: cs.ick@ick.co.kr

East and South East Asia
For all Taylor & Francis Group imprints please 
order from Taylor & Francis Asia Pacific, 
Singapore Sales Office
Singapore Sales Office
Taylor & Francis Asia Pacific
240 Macpherson Road
#08-01 Pines Industrial Building
Singapore 348574
Tel: +65 6741 5166
Fax: +65 6742 9356
Email: sales@tandf.com.sg

Hong Kong and Vietnam
Jeffrey Lim, Book Sales Director
Singapore Sales Office
Email: jeffrey.lim@tandf.com.sg

Singapore, Philippines and Indonesia
Francis Chua, Sales Manager
Singapore Sales Office
Email: francis.chua@tandf.com.sg

Thailand
Taylor & Francis Asia Pacific
Tel: +66 (2) 642 7954-6 ext. 406
Fax: +66 (2) 642 7677
Jeffrey Lim, Book Sales Director
Email: jeffrey.lim@tandf.com.sg
and Nonglak Sawaithong, Sales Executive
Email: s.nonglak@tandf.com.sg

Malaysia and Brunei
David Yeong, General Manager
Taylor & Francis Publishing Services
Taylor & Francis Asia Pacific 
Tel: +60 (3) 5630 1361
Fax: +60 (3) 5630 1732
Mobile: +60 (0)16 331 9912
Email: david.yeong@tandf.com.sg

China 
Taylor & Francis
Room 903, Resource Building No.151 
North Street Zhongguancun, Beijing,  
China 100080
Tel/Fax: +86 (10) 58876523
Sales: Jeffrey Lim, Book Sales Director
Email: jeffrey.lim@tandf.com.sg 
and Cynthia Ji, Sales and Marketing Executive
Email: cynthia.ji@tandf.com.sg

Taiwan
Taylor & Francis Asia Pacific 
Tel: +886 (2) 2578 6106 ext.125
Fax: +886 (2) 2578 6507
Mobile: +886 (9) 7216 9672
Jeffrey Lim, Book Sales Director
Email: jeffrey.lim@tandf.com.sg 
and Raymond Hsu, Sales Executive
Email: raymond.hsu@tandf.com.sg

Australasia
Kate Pearce
Milton Park Sales Office
Tel: +44 (0)207 017 6053
Fax: +44 (0)207 017 6748
Email: kate.pearce@tandf.co.uk

Australia
Palgrave Macmillan 
Tel: +61 (0) 39825 1111
Fax: +61 (0) 39825 1010
Email: palgrave@macmillan.com.au

New Zealand
Macmillan Publishers NZ Ltd
Victoria Johnson
Tel: +64 9414 0350
Fax: +64 9414 0357
Email: vicki@macmillan.co.nz 

Australia and New Zealand
CRC Press and Marcel Dekker only
Libraries may wish to order from their 
local bookseller, Palgrave Macmillan or
DA Information Services Pty Ltd
Tel: +61 3 9210 7804
Fax: +61 3 9210 7788
www.dadirect.com.au

Australia
Europa Publications (non-exclusive)
James Bennett
Tel: +02 9986 7064
Fax: +02 9986 7030
www.bennett.com.au

Caribbean and The West Indies
Jasmina Basic, Area Sales Manager
Milton Park Sales Office
Tel: +44 (0) 20 7017 6187
Fax: +44 (0) 20 7017 6748
Email: jasmina.basic@tandf.co.uk

North America
Sales Office
Dennis Weiss, Vice President Sales
Taylor and Francis 
6000 Broken Sound Parkway
NW, Suite 300, Boca Raton, FL 33487, USA
Within the Continental USA: 
Tel: 800-272-7737 
Fax: 800-374-3401
E-mail: orders@taylorandfrancis.com
Outside USA:
Tel: +1 561-994-0555 
Fax: +1 561-361-6018
Email: International.orders@taylorandfrancis.com

Central and South America  
and Mexico
Michael Dulisse, Sales Office, Boca Raton, FL
Taylor & Francis
Tel: +1 561 998 2582
Fax: +1 561 361 6049
E-mail: Michael.Dulisse@taylorandfrancis.com
and
Ethan E. Atkin
Cranbury International LLC, 7 Clarendon Ave, 
Suite 2, Montpelier, VT 05602, USA
Tel: +1 802 223 6565
Fax: +1 802 223 6824
Email: eatkin@cranburyinternational.com

International Enquiries
Kate Pearce
International Sales Support Manager (Books)
Tel: +44 (0) 20 7017 6053
Fax: +44 (0) 20 7017 6748
Email: kate.pearce@tandf.co.uk

South Asian, Middle Eastern  
and African Enquiries
Reanna Young
International Sales Support Coordinator
Tel: +44 (0) 20 7017 6114
Fax: +44 (0) 20 7017 6748
Email: reanna.young@tandf.co.uk

Foreign Rights 
Adele Parker
Email: adele.parker@tandf.co.uk

China Liaison Office
Yan Pei, Manager
Taylor & Francis
Tel/Fax: +86 (10) 58876523
Email: yanpei@tandf.com.sg

International Customer Services,  
Orders and Distribution
Taylor and Francis Customer Services
Bookpoint
130 Milton Park
Abingdon
Oxon
OX14 4SB, UK
Tel: +44 (0) 1235 400 524
Fax: +44 (0) 1235 400 525
email (UK): uktrade@tandf.co.uk
email (International): international@tandf.co.uk
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TO ORDER A BOOK:
Customer Services 
Taylor and Francis, 7625 Empire Drive, 
Florence, Kentucky, KY 41042, USA

Toll Free Phone: 1-800-634-7064 
Toll Free Fax: 1-800-248-4724 
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